
“C
hildren

learn to care
by experiencing

good care.”

“C
hildren

learn to care
by experiencing

good care.”
Jam

es L. H
ynes, Jr.

C
hild Psychologist and A

uthor
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A
ny com

plaint received by C
hild C

are R
esources is follow

ed
up by the appropriate staff m

em
ber. D

epending on the type of
com

plaint a C
hild C

are R
esources staff person w

ill follow
 up

w
ith a call to either the D

epartm
ent of C

hildren and Fam
ilies,

O
ffice of Licensing and/or the D

ivision of Youth and Fam
ily

Services C
hild A

buse H
otline at 1-877–N

J A
B

U
SE (1-877-652-

2873). O
ur staff directly handles com

plaints that are violations
of the M

anual of R
equirem

ents for Fam
ily C

hild C
are.

If the com
plaint involves curriculum

 concerns or personal
m

atters betw
een a parent and a child care provider or center,

C
hild C

are R
esources w

ill encourage both parties to discuss the
situation w

hile offering technical assistance.

C
hild C

are R
esources has developed this policy to ensure

parents and the public that their concerns regarding the health
and safety of their children w

ill be addressed prom
ptly.

A
ll em

ployees and volunteers are bound to respect each
individual’srights of privacy. A

ll personal inform
ation given to

an em
ployee or volunteer by any m

em
ber of the com

m
unity

w
ill be regarded as C

O
N

FID
EN

TIA
L.

The child care providers that are referred are for
reference

purposes
only. T

his agency does not license, endorse, or
recom

m
end any specific provider. It is the responsibility of

the parent
or

guardian to m
eet w

ith providers in order
to

determ
ine the child care arrangem

ent w
hich best suits the

fam
ily’s needs.

C
hild C

are R
esources

C
om

plaint Policy
C

hild C
are R

esources
C

om
plaint Policy

C
onfidentiality Policy

C
onfidentiality Policy

D
isclaim

er
D

isclaim
er

C
h

ild
  C

are  R
eso

u
rces…

W
o

rkin
g  W

ith
in

  O
u

r  C
o

m
m

u
n

ity
T

o
  P

u
t  C

h
ild

ren
  F

irst!

Child Care Resources
Founded in 1995 to coordinate, assist and strengthen child care
services in M

onm
outh C

ounty, C
hild C

are R
esources is a

not-for-profit organization com
m

itted to m
aking child care

w
ork. H

igh quality child care is a com
m

unity resource that
supports fam

ilies, contributes to econom
ic productivity,

and
nurtures children’s grow

th.

M
ission

C
hild C

are R
esources invests in M

onm
outh C

ounty’s children
by em

pow
ering parents to m

ake inform
ed child care choices

and by providing quality resources and education to child care
professionals.

V
ision

O
ur vision is for all fam

ilies in M
onm

outh C
ounty to access

inform
ation that enables them

 to m
ake the best child care

choices from
 an array of high quality, affordable options.

W
e Believe:

C
h

ild
  C

are  R
eso

u
rces…

W
o

rkin
g  W

ith
in

  O
u

r  C
o

m
m

u
n

ity
T

o
  P

u
t  C

h
ild

ren
  F

irst!

A
ll children deserve to be cared for in a safe, nurturing

environm
ent that provides rich learning experiences and

opportunities to form
 m

eaningful relationships w
ith adults

and children. 
A

ll children are unique and their individuality should be
respected. 
A

ll children deserve to play, have choices and to be stim
ulated

in w
ays that are appropriate for their age. 

In the availability of financial assistance for those unable to
pay for child care. 
In advocating for better child care policies and greater
investm

ents in child care for all children in our com
m

unities.

ggggg



C
hecklist

C
hecklist

❑❑❑❑❑❑❑❑❑

D
o adults and children w

ash their hands (after
using the bathroom

, changing diapers, eating, etc.)?
A

re cleaning supplies and other poisonous m
aterials

locked up, and out of children’s reach?
Is there a plan to follow

 if a child is injured or sick?
A

re first aid kits readily available?
Is there a plan for responding to disasters (fire,
flood, etc.)?
H

as a satisfactory crim
inal history background

check been conducted on each adult present?
Is the outdoor play area a safe place for children to
play?
Is the atm

osphere bright and pleasant?
A

re there different areas for resting, quiet play, and
active play?

SETTIN
G

D
oes your child need a predictable schedule?

D
oes your child have specific needs during nap-

tim
e?

W
hat kinds of people, activities, and spaces, m

ake
your child com

fortable and happy?

❑❑❑ YO
U

R
 C

H
ILD

’S N
EED

S

WW
eellccoo

mm
ee

Parents K
now

 Best

R
esearch tells us that our children’s

healthy developm
ent depends on safe

and positive experiences during the
first few

 years of life. The learning
process begins at birth and lasts a
lifetim

e.

If you are a parent or guardian w
ho is in need

of child care, choosing quality care for your
child is one of the m

ost im
portant decisions

you w
ill m

ake.

G
ood quality program

s provide opportunities
for learning w

hen parents cannot be w
ith their

children.

A
s a child care resource and referral agency,

C
hild C

are R
esources supports fam

ilies as they
navigate the challenges of w

ork and fam
ily life.

W
e have created this guide to help parents

understand how
 to better judge  quality

child
care.

WW
eellccoo

mm
ee



Visiting a child care center for the first tim
e can be overw

helm
ing

and confusing. W
hat is m

ost im
portant? W

hat should you look
for? W

hat m
atters m

ost? There are very basic questions that
need to be asked about health, safety, ratios, daily schedule, and
the experiences that the children w

ill be engaged in.

The follow
ing points are good questions to m

easure the quality
of a child care program

:

C
A

R
EG

IV
ER

S A
N

D
 TEA

C
H

ER
S

A
re children w

atched at all tim
es?

A
re adults w

arm
 and w

elcom
ing? 

D
o you agree w

ith the discipline practices?
D

o the teachers or caregivers have an educational 
background in early childhood education and/or 
experience in caring for children?
Is there alw

ays som
eone present w

ho has current
C

PR
 and First A

id training?
A

re caregivers and teachers continuing to receive 
training on caring for children?
A

re parents w
elcom

e to visit at any tim
e?

PR
O

G
R

A
M

H
ow

 m
any children w

ill be in your child’s group?
D

o caregivers talk w
ith the children during the day? 

Is the play space organized and are m
aterials

easy-to-use? 
D

oes the program
 provide a w

ide variety of age
appropriate activities?
Is the program

 accredited by a national organization?

C
hecklist

C
hecklist

❑❑❑❑❑❑❑❑❑❑❑❑

YY
oouurr  cchhiilldd  ddeesseerrvveess  qquuaalliittyy  ccaarree..

QQ
uuaalliittyy  cchhiilldd  ccaarree  mm

eeaannss……

A
loving caregiver:The caregiver is the m

ost im
portant

ingredient of good child care. A
caregiver should:

g
Show

 real joy in being w
ith children.

g
Talk w

ith children in a kind and attentive m
anner.

g
  Listen closely to w

hat children are saying and take 
them

 seriously.
g
  U

nderstand and appreciate children’s different 
tem

peram
ents and personalities.

g
  K

now
 about how

 children develop, grow
, and learn.

A
proper

setting:The environm
ent should be safe and healthy

for children. For the child, it should feel:
g
  C

lean and com
fortable

g
  R

oom
y enough to play, indoors and outdoors.

g
  C

ozy enough to find a place for quiet play.
g
  Spacious enough to sleep peacefully and eat pleasantly

w
ith friends.

g
  Interesting and fun w

ith enough variety of creative
m

aterials and equipm
ent that are safe and in good repair.

T
he right activities:C

hildren should have a w
ide variety of

experiences throughout the day that fit the child’s age level and
include:
g
  Exploring nature and natural m

aterials
g
  Pretend and fantasy play (dress up clothes and puppets)

g
  B

ooks (being read to daily and being able to handle
books at all ages)

g
  A

rt (painting, gluing, and coloring)
g
  M

usic and m
ovem

ent throughout the day
g
  B

uilding w
ith blocks

A
ll of these experiences are crucial for 

your child’s healthy grow
th and learning.

YY
oouurr  cchhiilldd  ddeesseerrvveess  qquuaalliittyy  ccaarree..

QQ
uuaalliittyy  cchhiilldd  ccaarree  mm

eeaannss……
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Types of C
hild C

are
Types of C

hild C
are

SU
M

M
ER

 C
A

M
PS

Fam
ilies are challenged each sum

m
er to find a quality, enriching,and

enjoyable program
 for their school-aged child. M

any fam
ilies

com
bine vacation tim

e from
 w

ork, relative care, fam
ily child

care, and an organized sum
m

er program
 to ensure the

child’s w
ell-being w

hile school is out of session.

If you w
ant to send your child to a sum

m
er cam

p or
organized sum

m
er program

, PL
A

N
 E

A
R

LY
! D

ay
cam

p registrations usually begin in the w
inter and m

any
fill up by A

pril. M
any sleep aw

ay cam
ps accept

registrations in the fall for the follow
ing sum

m
er. A

s w
ith

all child care arrangem
ents, look at a variety of  program

s
before enrolling your child.

You m
ight w

ant to visit several different child care program
s before

you decide w
hich one is best for your fam

ily. C
all each child care

program
 and schedule an appointm

ent for your visit. O
nce you are

there, stay for at least an hour to observe activities, check the
surroundings, and ask questions (use the attached checklist as a guide).

B
e sure to visit every program

 you are considering. V
isit m

ore than
once, and at different hours of the day. R

em
em

ber, quality of care
m

ay vary from
 one program

 or provider to the next.

M
ost im

portantly observe the caregiver’s interaction and relationship
w

ith the children. A
positive, loving relationship is the key indicator

of quality care.

M
A

K
E A

 C
H

O
IC

E
Think about w

hat you saw
 at each visit, and m

ake the best choice for
your child and fam

ily. Follow
 your instincts!

STAY IN
V

O
LV

ED
The w

ork is not over w
hen you find good care for your child. It is

im
portant to stay involved and com

m
unicate w

ith your caregiver on
a regular basis. For exam

ple, ask the caregiver at drop-off and pick-
up tim

es how
 your child is doing.

V
isiting and participating in events at your child care provider’s

program
 sends a strong m

essage. It tells your child and your child’s
caregiver that you think w

hat your child is doing and learning is
im

portant. M
ake S

ure To V
isit

&
 A

sk Q
uestions

M
ake S

ure To V
isit

&
 A

sk Q
uestions

W
hen it com

es to finding child care, you m
ay feel a little over-

w
helm

ed at first. T
hat’s perfectly natural!

You have a lot to
decide and several options to choose from

:

g
  D

o you w
ant a child care center or fam

ily child care
in a person’s hom

e?
g
  D

o you w
ant your child near your hom

e or near
your place of em

ploym
ent?

g
  D

o you w
ant your child cared for w

ith a few
children or in a larger group setting?

C
H

ILD
 C

A
R

E C
EN

TER
S

C
hild care centers are licensed by the State of N

ew
 Jersey.

In order to be licensed a program
 m

ust m
eet m

inim
um

 health
and 

safety, 
program

, 
staffing 

and 
training 

requirem
ents.

Licensing does not insure quality, but it does set m
inim

um
 stan-

dards that centers m
ust m

aintain. For m
ore inform

ation see the
M

anual of R
equirem

ents for
L

icensed D
ay C

are C
enters

at:
w

w
w

.state.nj.us/def/divisions/licensing/cccm
anual.pdf

A
dult/C

hild R
atios for

C
hild C

are C
enters

U
nder 18 m

onths…
…

…
…

…
…

…
…

...1:4
18 m

onths to 2 1/2 years…
…

…
.…

…
..1:6

2 1/2 years to 4 years…
…

…
…

..…
…

1:10
4 years…

…
…

…
…

…
…

...…
…

…
…

..1:12
5 years…

…
…

…
…

…
…

…
…

…
…

…
.1:15

6 years…
…

…
…

…
…

…
..…

…
…

…
...1:18

C
hild care centers generally group children by age, allow

ing
children to interact and learn w

ith their peers. Som
e centers that

have m
et rigorous standards for staff qualifications, curriculum

,
environm

ent, health and safety, and staff to child ratios are
accredited by the N

ational A
ssociation for the Education of

Young C
hildren (N

A
EY

C
). For m

ore inform
ation, please visit

their w
ebsite at w

w
w

.naeyc.org.

W
hile each center m

ay m
eet the sam

e requirem
ents, centers can

vary greatly in program
 content, equipm

ent, staff developm
ent,

philosophy, and cost. Please m
ake sure to visit, ask questions,

and observe.

Types of C
hild C

are
Types of C

hild C
are
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Types of C
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C
A

R
E IN

 YO
U

R
 O

W
N

 H
O

M
E

C
are in your ow

n hom
e can consist of a relative or fam

ily
friend w

atching your children. It can also be a nanny or au
pair. A

nanny is a child care provider paid for her expertise and
experience and as an em

ployee of the fam
ily for w

hom
 she

w
orks. A

n au pair is a young foreigner betw
een the ages of

eighteen and tw
enty-five w

ho lives in the U
nited States for up

to one year as part of a cultural educational exchange program
.

This person could be living in your household or com
e to

your hom
e on a daily basis. In the state of N

ew
 Jersey,

there are no official standards or regulations
pertaining to in-hom

e child care. A
parent w

ill
need to decide w

hat best fits the fam
ily’s needs.

It is im
portant that you agree to a contract

w
ith the caregiver. E

stablish set hours, pay
rate,  discipline

policies, and yourchild’s routine.
A

llow
 a tim

e to talk regularly, w
hen children are

not around, about concerns you both m
ight have.

(C
hild C

are Resources is lim
ited to providing fam

ilies w
ith

placem
ent agencies for nannies or au pairs. Fam

ilies often seek such
care through w

ord of m
outh w

ith co-w
orkers, friends, relatives, and

faith-based com
m

unities.)

SC
H

O
O

L-A
G

E C
H

ILD
 C

A
R

E
(Before and A

fter School C
are)

W
hile only parents can determ

ine the age at w
hich their child

is responsible enough to care for him
self, it is recom

m
ended

that children tw
elve and under be supervised by adults. M

any
school districts offer before and after school care, usually at
the school your child attends or at a nearby facility. These
program

s m
ay be operated by the school district, a for-profit

com
pany, or a local civic organization and m

ust be licensed by
the state. Program

s operated by the local district or private
schools do not have to be licensed. C

heck to see if your child’s
program

 is licensed and ask questions about staff qualifications
and the daily plans.

For additional inform
ation contact the N

ew
 Jersey School-

A
ge C

are C
oalition

at w
w

w
.njsacc.org.

Types of C
hild C

are
Types of C

hild C
are

PR
ESC

H
O

O
LS &

 N
U

R
SERY SC

H
O

O
LS

Preschools and N
ursery Schools are licensed as child care

centers. Parents seeking part-tim
e care m

ay look into a
preschool program

 in their com
m

unity. Preschools tend to run on
a nine m

onth schedule and take children from
 2 1/2 to 5 years

old.

FA
M

ILY C
H

ILD
 C

A
R

E PR
O

V
ID

ER
S

In N
ew

 Jersey, Fam
ily C

hild C
are providers are not required

to be licensed, but m
ay voluntarily register w

ith the state
after m

eeting basic health, safety, and training require-
m

ents. Fam
ily C

hild C
are providers offer care for

children in their private hom
es. This type of care is

often described as a “hom
e aw

ay from
 hom

e.” M
ost

providers care for children of varying ages in a w
arm

fam
ily setting. Fam

ily C
hild C

are providers are able
to offer a m

ore flexible schedule for w
orking  parents

than a child care center. The m
axim

um
 num

ber of
children in care at one tim

e is five. In order to receive a
C

ertificate of R
egistration a Fam

ily C
hild C

are provider m
ust:

g
  B

e 18 years of age, in good health and reside in the hom
e 

w
here the care is provided

g
  Provide a safe, healthy environm

ent for children
g
  R

eceive clearance on a C
hild A

buse R
ecord Inform

ation 
background check

g
  A

ttend an eight hour pre-service training session
g
  A

ttend additional training during the three year registration
period

g
  H

ave current C
PR

 and First A
id C

ertification
g
  Provide age appropriate activities for the children in an

interesting and stim
ulating environm

ent

C
hild C

are R
esources serves 

as the sponsoring organization 
for

over
100 Fam

ily C
hild C

are 
hom

es in M
onm

outh C
ounty.
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